
VIRTUAL MEETING OF THE ADVISORY PARKING COMMITTEE  
WEDNESDAY, May 5, 2021 @ 7:30am 

https://zoom.us/j/98209276859 or dial: 877 853 5247 US Toll-free, 
Meeting ID: 982 0927 6859 

1. Roll Call 

2. Introductions 

3. Review of the Agenda 

4. Approval of Minutes, April 7, 2021 

5. Parking Structure Internet Upgrade 

6. Credit card processing fees 

7. Meeting Open to the Public for items not on the Agenda 

8. Miscellaneous Communications 

9. Next Meeting – June 2, 2021 

10. Adjournment 

 

 

Notice:  Due to COVID-19, City Hall is closed to the public and all meetings are being conducted virtually.  All 
virtual meetings are closed captioned for the hearing impaired.  

Persons with disabilities that may require assistance for effective participation in this public meeting should contact 
the City Clerk’s Office at the number (248) 530-1880, or (248) 644-5115 (for the hearing impaired) at least one 
day before the meeting to request help in visual, hearing, or other assistance.  

Las personas con incapacidad que requieren algún tipo de ayuda para la participación en esta sesión pública deben 
ponerse en contacto con la oficina del escribano de la ciudad en el número (248) 530-1800 o al (248) 644-5115 (para  
enos un dia antes de la reunión para solicitar ayuda a la visual, auditiva, o de otras asistencias. (Title VI of the Civil 
Rights Act of 1964).  
  

https://zoom.us/j/
https://zoom.us/j/93483721344


City of Birmingham 
Advisory Parking Committee 

Regular Meeting 
 

Held Remotely Via Zoom And Telephone Access 
Wednesday, April 7, 2021 

 
Minutes 

 
These are the minutes of the Advisory Parking Committee ("APC") regular meeting held on 
Wednesday, April 7, 2021. The meeting was called to order at 7:30 a.m. by Chair Al Vaitas. 
 
1. Rollcall 
 
Present:  Chair Al Vaitas 

Vice-Chair Richard Astrein  
Steven Kalczynski  
Lisa Krueger 
Mary-Claire Petcoff 
Lisa Silverman (arrived 7:40 a.m.) 

(all members were located in Birmingham, MI except Mr. Astrein, who was located in 
Huntington Woods, MI, and Chair Vaitas, who was in Bloomfield Hills, MI.) 
 
Absent: Aaron Black 

Anne Honhart 
Judith Paskiewicz 
Jennifer Yert 

  
SP+ Parking: Catherine Burch 

Sarah Burton 
Chris Tretter 
 

ParkMobile:  Abby Minyono 
     
Administration: Scott Grewe, Patrol Commander 

Mike Albrecht, Police Commander 
Eric Brunk, IT Manager 
Laura Eichenhorn, City Transcriptionist 

 
2. Introductions 
 
None. 
 
3. Review of the Agenda 
 
Cmdr. Grewe recommended that the ParkMobile update be moved from the beginning of the 
agenda to the end since Abby Minyono of ParkMobile had not yet joined the meeting.  
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Motion by Mr. Astrein 
Seconded by Ms. Krueger to move the ParkMobile update from the beginning of the 
meeting agenda to the end. 
 
Motion carried, 5-0. 
 
ROLL CALL VOTE 
Yeas:  Astrein, Krueger, Vaitas, Kalczynski, Petcoff 
Nays:  None 
 
4. Approval Of Minutes: Meeting Of March 3, 2021 
 
Chair Vaitas noted that on the first page ‘2020’ should be changed to ‘2021’. He also 
recommended that Mr. Astrein’s position as Vice-Chair be recorded as part of roll call.  
 
Motion by Mr. Astrein 
Seconded by Ms. Krueger to approve the minutes of the regular APC meeting of 
March 3, 2021 as amended. 
 
Motion carried, 5-0. 
 
ROLL CALL VOTE 
Yeas:  Astrein, Krueger, Vaitas, Kalczynski, Petcoff 
Nays:  None 
 
5. Parking Structure Internet Upgrade  
 
IT Manager Brunk presented the item. He explained he only sought a bid from Crown Castle since 
it already provides internet to other municipal properties in the City, including City Hall.  
 
In response to a question from Mr. Kalczynski, IT Manager Brunk said the City’s guidelines for 
RFPs require multiple bids unless the City can demonstrate a reason for a sole source. Since 
Crown Castle already has fiber running past most of the structures in the City, the cost of Crown 
Castle performing the internet upgrades would likely be substantially lower than any other 
provider could offer. He said that was the reason for the single bid. 
 
Ms. Krueger said she saw the benefit of having the same internet service provider for multiple 
municipal locations.  
 
A number of APC members said they would prefer to review more than one quote to maintain 
civic trust in the vendor selection process.  
 
IT Manager Brunk said he would return to the APC with other bids for the project.  
 
Motion by Mr. Kalczynski 



Advisory Parking Committee Proceedings 
April 7, 2021 
 

Seconded by Mr. Astrein to continue pursuing internet connection upgrades at all five 
(5) of the parking structures and to review additional bids for the project.  
 
Motion carried, 6-0. 
 
ROLL CALL VOTE 
Yeas:  Kalczynski, Astrein, Krueger, Vaitas, Petcoff, Silverman 
Nays:  None 
 
6. Amenity Bays / Electric Vehicle Charging Stations  
 
Ms. Burton presented the recommendations from SP+ regarding amenity bays in the parking 
structures. 
 
Given the past year’s decrease in revenue for the parking fund due to the Covid-19 pandemic, 
there was consensus among the APC members that now was not the appropriate time to 
recommend the capital outlay required to do a pilot run of an amenity bay in the parking 
structures.  
 
Concerns were also raised about removing two spaces to install an amenity bay given the historic 
demand on the City’s parking system.  
 
Two APC members reported asking other Birmingham residents about their potential interest in 
amenity bays in the parking structures. Those APC members said none of the residents they 
asked expressed interest.  
 
Other APC members commented that people visiting Birmingham to shop, dine or work would be 
unlikely to want to use the amenity bays, and that many residents and visitors to Birmingham 
would be more likely to use the same services offered by the amenity bays elsewhere. 
 
Motion by Mr. Kalczynski 
Seconded by Dr. Silverman to re-evaluate the SP+ proposal regarding amenity bays 
in one (1) year.  
 
Motion carried, 6-0. 
 
ROLL CALL VOTE 
Yeas:  Kalczynski, Silverman, Astrein, Krueger, Vaitas, Petcoff 
Nays:  None 
 
Ms. Burch presented the recommendations from SP+ regarding electric vehicle charging stations 
in the parking structures. 
 
The APC members agreed that the City would likely need to install EV charging stations in the 
future and that further study of the options would be appropriate. 
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Mr. Kalczynski stated that the Townsend Hotel received EV charging stations from Tesla at a 
discounted rate as an incentive to install their specific charging stations. He said the charging 
stations are used ‘all the time’. He recommended that the City look into options for other possible 
incentives from companies for EV charging stations.  
 
Dr. Silverman noted that the EV charging technology is likely to change quickly, and that the City 
should invest conservatively in EV charging stations initially in order to avoid ending up with an 
excess of out-of-date equipment. She also said any expenditure should wait until the parking fund 
has started bringing in revenue again. 
 
Chair Vaitas said that the City should make sure to pursue any federal funds that may be available 
for installing EV charging stations.  
 
Motion by Mr. Astrein 
Seconded by Mr. Kalczynski to direct staff and SP+ to conduct more research 
regarding EV charging station options and to return to the APC with their findings. 
 
Motion carried, 6-0. 
 
ROLL CALL VOTE 
Yeas:  Astrein, Kalczynski, Silverman, Krueger, Vaitas, Petcoff 
Nays:  None 
 
7. ParkMobile Update 
 
Cmdr. Grewe introduced the item. Ms. Minyono provided a brief overview of updated ParkMobile 
features. 
 
Chair Vaitas thanked Ms. Minyono for the presentation. 
 
8. Parking Manager Recruitment 
 
Cmdr. Grewe presented the item. 
 
Per a comment from Chair Vaitas, Cmdr. Grewe confirmed that ‘chair’ in the ninth bullet point on 
page two would be changed to another verb since elected APC members chair the meeting. 
 
9. Meeting Open to the Public for items not on the Agenda  
 
Mr. Astrein asked that APC members’ aggregated meeting attendance records be included in 
future agenda packets. He explained that the records should be updated every month to reflect 
the most recent meeting’s attendance. 
 
Cmdr. Grewe said he would do that. 
 
Cmdr. Albrecht said he would return to the APC with the different charges paid by the City for 
credit card processing fees. 
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10. Miscellaneous Communications  
 
11. Next Meeting: Wednesday, May 5, 2021 
 
12. Adjournment 
 
No further business being evident, the meeting adjourned at 8:59 a.m. 
 
 
 
 
             
Patrol Commander Scott Grewe 
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MEMORANDUM
(IT Department)

DATE: 05/05/2021

TO: Advisory Parking Committee

FROM: Eric Brunk, IT Manager

SUBJECT: Upgrade Internet Connections to Parking Structures

The current internet connections at the parking structures are unreliable and do not 

carry the bandwidth needed for future expansion of equipment and features.

The IT department suggests upgrading the current connections to fiber for expandability 

and reliability and has worked with our current internet vendor (Crown Castle) to get a 

quote for the upgraded service. The APC requested that the IT department come back 

with a total of 3 quotes for comparability and we are resubmitting this report with that 

added information.

As we discussed before the parking system has been plagued with internet outages in 

the structures during operations causing system connection issues and patron 

frustration.

The dates gathered are from the 2019 season. As you know for most of 2020 and so far 

in 2021 the systems have been offline due to free parking in the structures.

In 2019 SP+ reported the following outages.   1-3-19, 1-22-19, 4-5-19, 9-17-19, 10-9-

19 and 11-27-19. During those outages the system was non responsive causing patron 

frustration as they could not enter or exit the structure.   To remedy the problem the 

gates were locked open to allow patrons to enter and exit the parking structures causing 

a loss of revenue. 

Crown Castle, our current internet provider, has put together a proposal for upgrading 

the connection in each of the garages to fiber and pulling the data connections back to 

City Hall for centralized management and connectivity.  This will allow for increased 

speed and reliability for the current equipment and an increase in options for future 

equipment upgrades and projects slated for the structures.  Crown Castle already has 

fiber running past most of the structures in the city so buildout should be quick and cost 

effective.

Currently there are requests for the police department to place security cameras in the 

structures as well as a proposal for placing Kiosks in the structures and possibly a 

replacement of the gate equipment.  These projects will need a reliable high speed 

connection back to city hall.

The current provider for those locations is Clear Rate – the IT department reviewed a 

bills from 2020 to get an idea on what we currently pay for connectivity.    
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The total cost for all garages is $1392.29 monthly with some variation for a 10Mbps 

connection.

The proposal from Crown castle offers 2 connection types, managed fiber connections 

and dark fiber connections.   

There are two cost solutions for each connection type based on the length of contract.

That proposal is attached for your review.

The cost overview for each type and length of contract are as follows.

Managed Fiber Ethernet 100Mbps:

36 month term    $2850.00 a month

60 month term    $2400.00 a month

Dark Fiber Up to 10 Gbps:

36 month term    $4200.00 a month

60 month term    $3700.00 a month

The Managed Fiber Ethernet connection includes the endpoint hardware, is a full 

connectivity solution and can be increased if needed for an additional cost per 

bandwidth.

The Dark fiber connection will incur additional costs as the city would need to purchase 

the end point equipment for each end of the dark fiber connection and manage that 

equipment. 

The IT department recommends the managed fiber solution as that gives us a better 

cost for service and the ability to change speeds as needed at an additional cost for that 

increased speed.

The IT department has requested comparative quotes for a managed fiber solution from 

Comcast and Clear Rate as directed by the APC.

Clear Rate:

Managed Ethernet:

Install fee: $2994.00

36 month: $2094.00 per month

60 month: $1794.00 per month

Comcast:

Managed Ethernet:

36 month: $3250.00 per month

While Clear Rate surprisingly does have a slightly lower monthly cost for their 36 month 

proposal the IT department still suggests going with the Crown Castle 36 month 

proposal for the connectivity to the garages as we are striving to get to a single vendor 

for our building connectivity. 
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The fiber network 
that can take you 
anywhere.
City of Birmingham

October 19, 2020
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Our strength and stability help us deliver 
long-term value. 

$5.8B+
annual revenue1

NYSE 
S&P 500
company

9,000+
customers—a 
proven track record. 

25
years owning and 
operating network 
assets.

1. Q3 2019 LTM net revenue
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With a comprehensive portfolio of infrastructure 
that is unique and unmatched.
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The right mix of solutions for your organization. 

Dark Fiber
Unlimited bandwidth with all the control 
you require using your own optical 
resources.

Private Networks
Fully managed Ethernet or Wavelength 
solutions with the security, performance, 
and dedicated bandwidth you need.

Colocation
100+ colo facilities with high-bandwidth 
connectivity to our network, carrier hotels, 
data centers and more. 

Wavelength
Fully managed, private, point-to-point 
solutions with dedicated bandwidth from 
1Gbps to 100Gbps.

Internet Access
High-performance DIA from 50Mbps to 
10Gbps+ with options for bursting and 
bundling with Ethernet.

Long Haul
Nationwide long haul Ethernet and 
Wavelength solutions.

Ethernet
Switched and dedicated Ethernet 
services from 10Mbps to 10Gbps with 
multiple configurations.

Added Solutions
Optical Encryption, Distributed Denial of 
Service (DDoS), and Video Transport.

Cloud Connect
Numerous access points to AWS, Google, 
Azure and other key Cloud Service 
Providers.
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A commitment to service and support. 

We mobilize response teams around-the-clock. 

• Network Operations Center (NOC)

- Full-time employees -- never outsourced

- Direct access to a technician

- Generator and UPS protected facilities

- Geographically diverse NOC locations

• Emergency response teams skilled in disaster 
preparedness and response

- Strategic positioning of resources before 
disaster strikes

2x
per year, we 
conduct 
weather and 
disaster 
simulation tests

90%
of issues are 
resolved within 
the NOC and 
require no 
further escalation 

99.999
we strive for the 
highest level of 
network uptime

24/7/365
active network 
surveillance to 
ensure systems 
remain up 
and running

5
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We design our network to provide metro Detroit 
customers with the best solutions.

6

<< INSERT METRO MAP IMAGE HERE >>
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New Fiber Optic Service for Garages

• New Fiber Optic service will increase speed and reliability for the garages.  
This should lead to increased profitability (interrupted transactions) and 
client satisfaction over the current cable modem solution.

• Fiber is a long-term strategy and very scalable for future growth.
• Crown Castle already provides fiber-optic Internet service to the City and 

has a detailed plan to extend Crown Castle-owned fiber to the parking 
garages.

• The new Crown Castle-owned fiber will also enable additional small-cell 
technologies under discussion.
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City Hall (Hub for parking garages and existing Internet service)

8
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City of Birmingham, 5 parking garages
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Proposed Ethernet design



PROPRIETARY & CONFIDENTIAL
PAGE11

Proposed solutions City of Birmingham (Ethernet)
Solution Location Term NRC MRC

Five Parking Garage 
locations connecting back 
to City Hall, 5 x 100 Mbps 
Metro Advanced Private 
Line

333 Park St., 333 N. Old Woodward, 
222 Peabody, 333 Pierce, 180 Chester 
St. back to 151 Martin St.

36 months $0 $2,850.00 / 
month

Five Parking Garage 
locations connecting back 
to City Hall, 5 x 100 Mbps 
Metro Advanced Private 
Line

333 Park St., 333 N. Old Woodward, 
222 Peabody, 333 Pierce, 180 Chester 
St. back to 151 Martin St.

60 months $0 $2,400.00 / 
month
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Proposed solutions City of Birmingham (dark fiber)
Solution Location Term NRC MRC

Five Parking Garage 
locations connecting back 
to City Hall, 2 dark fibers 
dedicated to each site, 
approximately 5+ miles

333 Park St., 333 N. Old Woodward, 
222 Peabody, 333 Pierce, 180 Chester 
St. back to 151 Martin St.

36 months $0 $4,200.00 / 
month

Five Parking Garage 
locations connecting back 
to City Hall, 2 dark fibers 
dedicated to each site, 
approximately 5+ miles

333 Park St., 333 N. Old Woodward, 
222 Peabody, 333 Pierce, 180 Chester 
St. back to 151 Martin St.

60 months $0 $3,700.00 / 
month
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Why Crown Castle Fiber?

13

> Own, operate, and 
lease 75k+ route miles 
of fiber

> 32k+ on-net locations

> 900+ connected data 
centers, PoPs, COs

> More diverse paths 
and unique routes

> Nearly 100 offices 
nationwide

> Offer 99.999% 
availability,  striving 
for the highest level 
of network uptime 

> Emergency response 
team (aCERT)

> 24/7 NOC support 

> Strong SLAs

> Dedicated account 
team for every 
customer 

> Setting the stage 
for next-gen 
networks and smart 
communities 

> Scalability to meet 
the needs of business 
applications—today 
and tomorrow

> Future-proof 
technologies for 
complex solutions

> Customer-first culture 
drives every aspect of 
our business

> Custom designed 
solutions built with 
quality

> Full transparency in 
fiber routes 

> Comprehensive suite
of networking solutions

LARGEST 
NETWORK

UNPARALLELED
RELIABILITY 

CUSTOMER-CENTRIC
SOLUTIONS

DEMONSTRATED
INNOVATION 
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Your team of fiber experts.

Kelly Locke
Account Executive
(248) 430-9035
Kelly.locke@crowncastle.com

Chris Martinez
Sales Engineer
(248) 430-9023
Chris.Martinez@crowncastle.com

Aleksandra Harris
Client Services Manager
(312) 955-3164
Aleksandra.Harris@crowncastle.com

STEVEN DEBALSO
Project Manager 
(585) 743-1786
Steven.debalso@crowncastle.com

24/7/365 NOC
855-93-FIBER, Option #
FiberSupport@crowncastle.com

Sales
Sales 
Engineering Client Services

Network 
Operations

Service 
Management



Zac Matthews
zmatthews@clearrate.com 
248.556.4518



 
 
 

 
Bay Plastics Machinery  
3494 N Euclid  
Bay City, MI  48706 
 
To whom it may concern,  
 
Thank you for allowing Clear Rate Communications the opportunity to provide a better solution for your 
telecommunication needs. Enclosed is the service proposal you requested. In it you will find a summary 
of the new business services proposed. 
 
The first proposal enclosed is for an Integrated Flex SIP T-1 with 16 SIP call paths and 25 DID’s. You 
will receive unlimited local, local toll, and long distance services with Caller ID on all lines. You will also 
receive a dedicated internet access of 1.5 Mbps for both uploading and downloading. 
 
The second proposal is for 16 SIP Call Paths with 25 DID’s with unlimited local, local toll and long 
distance service. These trunks will function over your existing internet connection.   
 
Clear Rate Communications is unable to guarantee the Quality of Service when SIP trunks are utilized 
over another provider internet connection. 
 
Both proposals include an optional conference bridge number. The last pages include international rates 
and a comparison of international rates.  
 
Please feel free to call if you have any questions.  I look forward to working with you and your business. 
 
Sincerely, 
 
Sherry Namy-Fermanian 

 

Proposal Date: 2/23/2018 
Agreement Term: 36 months 
Proposal Expiration: 4/23/2018 
 

 
 
 
 
 
 

151 Martin St. Birmingham, MI 48009 Units Cost Install Total Install Total
BroadBeam Fiber Ethernet Access 1 $349.00 $499.00 $499.00 $349.00
Access Fee 1 $0.00 $0.00 $0.00 $0.00

Access Port - 100 Mbps 1 $0.00 $0.00 $0.00 $0.00

Fiber Customer Premises Equipment 1 $0.00 $0.00 $0.00 $0.00

Fiber Entrance Facility 1 $0.00 $0.00 $0.00 $0.00

Managed Service 1 $0.00 $0.00 $0.00 $0.00

333 N. Old Woodward Birmingham, MI 48009 Units Cost Install Total Install Total
BroadBeam Fiber Ethernet Access 1 $349.00 $499.00 $499.00 $349.00
Access Fee 1 $0.00 $0.00 $0.00 $0.00

Access Port - 100 Mbps 1 $0.00 $0.00 $0.00 $0.00

Fiber Customer Premises Equipment 1 $0.00 $0.00 $0.00 $0.00

Fiber Entrance Facility 1 $0.00 $0.00 $0.00 $0.00

Managed Service 1 $0.00 $0.00 $0.00 $0.00

333 Park St. Birmingham, MI 48009 Units Cost Install Total Install Total
BroadBeam Fiber Ethernet Access 1 $349.00 $499.00 $499.00 $349.00
Access Fee 1 $0.00 $0.00 $0.00 $0.00

Access Port - 100 Mbps 1 $0.00 $0.00 $0.00 $0.00

Fiber Customer Premises Equipment 1 $0.00 $0.00 $0.00 $0.00

Fiber Entrance Facility 1 $0.00 $0.00 $0.00 $0.00

Managed Service 1 $0.00 $0.00 $0.00 $0.00

Proposed Services

 

Proposal Date: 4/22/2021 
Agreement Term: 36 Months 
Proposal Expires: 5/22/2021 

Initial: ____ 

Company Name:  
City of Birmingham  
Service Installation Address: 
Multiple Locations  



 
 
 

 
Bay Plastics Machinery  
3494 N Euclid  
Bay City, MI  48706 
 
To whom it may concern,  
 
Thank you for allowing Clear Rate Communications the opportunity to provide a better solution for your 
telecommunication needs. Enclosed is the service proposal you requested. In it you will find a summary 
of the new business services proposed. 
 
The first proposal enclosed is for an Integrated Flex SIP T-1 with 16 SIP call paths and 25 DID’s. You 
will receive unlimited local, local toll, and long distance services with Caller ID on all lines. You will also 
receive a dedicated internet access of 1.5 Mbps for both uploading and downloading. 
 
The second proposal is for 16 SIP Call Paths with 25 DID’s with unlimited local, local toll and long 
distance service. These trunks will function over your existing internet connection.   
 
Clear Rate Communications is unable to guarantee the Quality of Service when SIP trunks are utilized 
over another provider internet connection. 
 
Both proposals include an optional conference bridge number. The last pages include international rates 
and a comparison of international rates.  
 
Please feel free to call if you have any questions.  I look forward to working with you and your business. 
 
Sincerely, 
 
Sherry Namy-Fermanian 

 

Proposal Date: 2/23/2018 
Agreement Term: 36 months 
Proposal Expiration: 4/23/2018 
 

 
 
 
 
 
 

333 Pierce St. Birmingham, MI 48009 Units Cost Install Total Install Total
BroadBeam Fiber Ethernet Access 1 $349.00 $499.00 $499.00 $349.00
Access Fee 1 $0.00 $0.00 $0.00 $0.00
Access Port - 100 Mbps 1 $0.00 $0.00 $0.00 $0.00
Fiber Customer Premises Equipment 1 $0.00 $0.00 $0.00 $0.00
Fiber Entrance Facility 1 $0.00 $0.00 $0.00 $0.00
Managed Service 1 $0.00 $0.00 $0.00 $0.00

222 Peabody St. Birmingham, MI 48009 Units Cost Install Total Install Total
BroadBeam Fiber Ethernet Access 1 $349.00 $499.00 $499.00 $349.00
Access Fee 1 $0.00 $0.00 $0.00 $0.00
Access Port - 100 Mbps 1 $0.00 $0.00 $0.00 $0.00
Fiber Customer Premises Equipment 1 $0.00 $0.00 $0.00 $0.00
Fiber Entrance Facility 1 $0.00 $0.00 $0.00 $0.00
Managed Service 1 $0.00 $0.00 $0.00 $0.00

180 Chester St. Birmingham, MI 48009 Units Cost Install Total Install Total
BroadBeam Fiber Ethernet Access 1 $349.00 $499.00 $499.00 $349.00
Access Fee 1 $0.00 $0.00 $0.00 $0.00
Access Port - 100 Mbps 1 $0.00 $0.00 $0.00 $0.00
Fiber Customer Premises Equipment 1 $0.00 $0.00 $0.00 $0.00
Fiber Entrance Facility 1 $0.00 $0.00 $0.00 $0.00
Managed Service 1 $0.00 $0.00 $0.00 $0.00

Install Total $2,994.00
Monthly Total $2,094.00

Proposed Services

 

Proposal Date: 4/22/2021 
Agreement Term: 36 Months 
Proposal Expires: 5/22/2021 

Initial: ____ 

Company Name:  
City of Birmingham  
Service Installation Address: 
Multiple Locations  



  

Company 

Signature _____________________________________________ 

Print __________________________________________________ 

Title ___________________________________________________ 

Date __________________________________________________ 

Clear Rate Communications 

Signature _____________________________________________ 

Print __________________________________________________ 

Title ___________________________________________________ 

Date __________________________________________________ 

Billing  Info: 
Customer Name:

Address: 
Tax ID:

 This Business Service Order Agreement sets forth the terms and conditions under which Clear Rate Communications, Inc. and its 

 operating affiliates ("Clear Rate") will provide the Services described in the attached proposal to Customer. This Agreement consists of 

 this document, the standard Clear Rate Business Terms and Conditions ("Terms and Conditions"), and any jointly executed 

 amendments ("Amendments") entered under the Agreement. In the event of inconsistency among these documents, precedence will 

 be as follows: (1) Amendments, (2) Terms and Conditions, and (3) this SOA. This Agreement shall commence and become a legally 

 binding agreement upon Customer’s execution of this Agreement. The Agreement shall terminate as set forth in the Terms and 

 Conditions (https://www.clearrate.com/business-services-terms-conditions).  

 Modifications: All modifications to the Agreement, if any, must be captured in a written Amendment, executed by both parties. All 

 other attempts to modify the Agreement shall be void and non-binding on Clear Rate. Customer by signing below, agrees and 

 accepts the Terms and Conditions of this Agreement. 

 Initial Term: This Agreement is effective and the parties’ obligations commence upon the date of execution by Clear Rate (“Effective  
Date”) and continues in effect for a period of 36 months (“Initial Term”) from the earlier of the date any of the services are first  
utilized by Customer (as determined by Clear Rate’s records), or the 180th day after the Effective Date, which date shall be deemed 
“ Start of Service Date.”  

 Automatic Renewal and Termination: This Agreement renews automatically for successive twenty-four (24) month periods at the
expiration of the Initial Term. Customer may cancel this Agreement or the twenty-four (24) month automatic renewal upon expiration
of a term by  providing written notice on Customer’s company letterhead and signed by an officer of said company at least thirty (30) 
days prior to  expiration of the then current term but not more than ninety (90) days prior to expiration of the then current term. If 
Customer cancels  the automatic renewal provision, the term shall be converted to a month to month commitment. If on a month to 
month term,  Customer understands and agrees that any promotional pricing provided under the previous term may increase to Clear 
Rate’s regular  price for the services being provided. If Customer is on a month to month term, the customer must provide at least 
thirty (30) days  written notice on company letterhead, signed by an offer of said company, if it wishes to terminate this Agreement 
and all services  being provided. 

 This Agreement shall be effective and binding upon full execution by both parties.  In signing below the customer is certifying  
he or she has the authority to legally bind Customer to this Agreement. By signing this Agreement, Customer represents, 

 warrants, and agrees to be bound by the terms within this document, any Amendments, the terms and conditions at 
https://www.clearrate.com/business-services-terms-conditions. By signing below the parties agree that this Agreement, which 
incorporates other terms by reference, is the complete agreement between the parties, and there are no other 
representations, warranties, terms, or conditions that govern the parties relationship, rights, and/or remedies. 



 
Who is Clear Rate Communications? 

Clear Rate Communications is a full service Telecommunications, Cloud, and Managed Services provider with its corporate headquarters located 

in Troy, Michigan. 

Who are some of Clear Rate’s Business Customers? 

Clear Rate serves many businesses in the Public & Private Sector. This includes Government, School Districts, Hospitals, Police and fire 

Departments, Colleges, Banks & Financial Institutions, Manufacturers, Hotels, and many other industries. 

How long has Clear Rate been providing Voice, Internet and Data service? 

Clear Rate has been in business since 2001, providing service to residential and business customers for over 16 years. 

How can Clear Rate provide Voice, Internet, and Data service at a lower cost than the local phone company? 

In some cases, Clear Rate will bypass the local phone company facilities completely. In other cases, Clear Rate will lease only one network 

element referred to as the “local loop” from the local phone company, which they are required to lease due to deregulation. All or most of the 

network elements are provided by Clear Rate via a fiber-optic network. This allows Clear Rate to provide extremely reliable service at very 

competitive rates. 

Is Clear Rate just reselling Voice, Internet, and Data service like other providers do? 

No. Clear Rate provides service using its own network, fiber equipment, routers, switching facilities, and equipment. Clear Rate is directly 

connected to the public telephone network, the 911 emergency systems, and major internet exchanges. Many companies will buy all Voice, 

Internet, and Data services wholesale and sell the service as their own which can lead to long repair and service change delays. 

What makes Clear Rate service reliable? 

The Fiber network, equipment, and back-up systems Clear Rate uses are compliant with FCC standards for back-up power and redundancy. Our 

network has redundant Generator and HVAC systems that are monitored 24/7, receive regularly scheduled physical inspection, and are 

proactive maintained to ensure continued operation even in extended power outages. 

What are the main benefits of purchasing integrated Voice, Internet, and Data service? 

Integrated Voice, Internet, and Data service provides reliable Business-Class service. Repair issues are uncommon, and when they do occur, they 

have a repair interval of 4 hours on average. 

How long will it take to install our business service? 

Standard installation is complete in 2-3 weeks after a signed agreement is received. We can schedule installation dates earlier or later than this 

to accommodate various customer needs. 

Will I see a local phone technician or a Clear Rate Technician? 

It depends on the solution. In many cases a local phone technician will install the local loop and a Clear Rate technician will install equipment 

and test your service prior to service turn-up. 

Do I have to buy any special equipment? 

No. Our equipment will work with virtually any phone system or customer-owned equipment. 

Does Clear Rate provide any equipment? 

Yes. Clear Rate will provide integrated access equipment and a power spike cube (a one-socket power strip to protect the Clear Rate equipment 

from power spikes). 

Is there any downtime? 

Yes. Downtime is typically less than 10 minutes on the day we transfer service. We conduct all work before the day of the service transfer, which 

minimizes downtime. 

Can I transfer all of my existing phone numbers? 

Yes, as well as add new telephone numbers. 

If I select an unlimited calling plan, are there any calls I would be charged for? 

Yes. There is a charge associated with International calling, Directory-Assistance calls and customer-owned toll-free calls (incoming). Your local 

and domestic long-distance in the lower 48 states are free. 

Who do I call if there is a service issue? 

Please contact Clear Rate Repair at 1-866-366-4665 for any repair issues. 

Is electronic billing and reporting available? 

Yes. You can sign-up at www.clearrate.com to view your account and service electronically. Additionally, you can pull call usage reports. 



DATE April 30, 2021

151 Martin St.

Birmingham, MI 

248.530.1885

Prepared For: Quotation valid until: May 20, 2021

Eric Brunk Prepared by: Jeffrey Judson

Agreement Term: 36 month

Site - Description MRC NRC

Ethenet Private Line (EPL) 200MBPS  Per Circuit 650.00$     

Ethenet Private Line (EPL) 300MBPS  Per Circuit 740.00$     

Total Cost Monthly

QUOTE INCLUDES PRICING FOR EQUIPMENT 

THANK YOU FOR YOUR BUSINESS!

Quote
City of Birmingham
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