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a later date if and when the City determines that this Brown St. connector route is a priority, 
and should be installed.  We do not recommend any changes to this project as a result of the 
Master Plan.  
 
Master Plan – Southeast Area Streets 
 
After a review of the Master Plan, it appears that no specific recommended changes are 
suggested on any of the subject streets.  As shown on the attached map of Phase 3 
improvements, a park pathway is recommended, connecting into the two ends of Cheltenham 
Rd.  The pathway would connect these two street connections to Kenning Park, and provide a 
surfaced path from these points north to Lincoln Ave. (on Kenning Park property).  Such 
accommodations have been considered in the Kenning Park master plan.  However, the City has 
not set aside funds or a timetable for potential improvements to Kenning Park.  If a pathway is 
constructed to connect to Cheltenham Rd., the construction of ramps connecting to the existing 
street and sidewalks can easily be done at that time, rather than in conjunction with this 
project.  Attempting to construct elements of this pathway at this time when it has not been 
identified as a priority would be premature.  No additional work related to this potential future 
pathway is recommended at this time. 
 
Cheltenham Rd./Dunstable Rd./Hanley Ct. Intersection 
 
The above intersection is being resurfaced as a part of this project.  Due to the odd angles at 
which these three streets intersect, all three directions are required to stop at the posted STOP 
signs.  Painted stop bars have been installed in the past, and are recommended again due to 
this odd configuration.  Sidewalks exist on both sides of Cheltenham Rd. and the north side of 
Dunstable Rd., while none exist on Hanley Ct.  Currently, there is no designated path for 
pedestrians that wish to cross from one side of Cheltenham Rd. to the other.  It is assumed that 
there is some pedestrian activity here, given the density of the neighborhood, and the proximity 
to an entrance to Kenning Park (the far right home in the attached photo is 1599 Cheltenham 
Rd., and Kenning Park is just to the right of the house). 
 
Given the fact that the intersection is controlled by stop signs, a designated crosswalk for 
pedestrians would be an improvement over the current condition.  On the north side of the 
intersection, a ramp from the Cheltenham Rd. north side sidewalk is proposed just east of the 
existing drive approach for 1599 Cheltenham Rd.  The stop bar for eastbound Cheltenham Rd. 
traffic would be moved northwest about four feet to make room for a ramp and sidewalk 
connection at that point up to the south side Cheltenham Rd. sidewalk.  Since there are no 
sidewalks on the east side of the intersection, no other ramps are suggested at this time. 
 
SUGGESTED RECOMMENDATION: 
 
To recommend to the City Commission that the Engineering Dept. proceed with the design of 
the 2016 Asphalt Resurfacing Program.  All handicap ramps requiring replacement shall be 
included in the project.  Further, new ramps and a crosswalk shall be installed at the 
Cheltenham Rd./Duntable Rd./Hanley Ct. intersection to improve pedestrian accessibility and 
safety at this location.   
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After father's death, Jeff Surnow's sons build a
family plan in real estate
 

By KIRK PINHO   

Metro Detroit Real Estate More +

Surnow brothers Max (left) and Sam are working to finish this renovation of Birmingham's Wachler Building and start a proposed
new city hall complex for Royal Oak.
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Look inside the future Woodward Building in Birmingham.

Sam Surnow has his hands in $107 million worth of new development projects in Royal Oak and
Birmingham and a real estate ownership and management company with a portfolio valued at $275
million.

But about a year ago, it was about $3,000 that was bothering him.

"What the hell is this?" the 29-year-old president of The Surnow Co. remembered thinking when he
received a bill shortly after his dad, Jeff Surnow, the founder and owner of the company, was struck
and killed by an on-duty police officer on March 1, 2015, while bicycling in Hawaii.

The bill wasn't for funeral expenses. Nor was it for repairs to one of his Birmingham-based
company's tenant spaces or anything else real estate-related. The charge: A replica of a 180-pound,
7.5-foot sailfish that Jeff, 63, had caught while vacationing with friends in Costa Rica in December
2014.

A year after Sam opened the bill in the same Martin Street office downtown in which his father
worked, he and his 26-year-old brother, Max, are putting the finishing touches on a pair of key
projects.

Those are a new $100 million mixed-use development with city hall space for Royal Oak to be ready
for occupancy in the first quarter of 2018, and a $7 million redevelopment in Birmingham of the
David Wachler & Sons jeweler building, expected to open with tenants including athletic retailer
Gazelle Sports, in the third quarter.

Those projects — started by Jeff but reeled back into the boat with Sam and Max's help following the
family patriarch's death, which is still under investigation in Hawaii — were adrift when he died.

But now the sons seemed to have worked out a number of kinks following the change in the family —
and the family business.

Bumps along the way

0:00 / 0:42    

http://www.crainsdetroit.com/article/20150302/NEWS/150309981
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Jeff Surnow: Was killed riding his bike in Hawaii a year ago.

It wasn't a foregone conclusion that Sam would
take over The Surnow Co., or that he and his
brother would transition into new roles as relatively
smoothly as they seem to have done.

There were plenty of bumps along the way, he says.

Development projects in the works when Jeff died
— including the Royal Oak City Center
development and the 18,000-square-foot Wachler
building project — were in peril.

Sam, who spent four years in New York City with
PricewaterhouseCoopers LLP, most recently as a
senior associate, handled some finance-related
items and other work for the company after
returning home a couple of years ago before his
father's death, but when it came to the nitty-gritty
of being a landlord and developer, he knew he was
still green.

Among the challenges: Maintaining and
strengthening relationships with longtime tenants
across the Surnow portfolio, which is about 2

million square feet in some 60 or so buildings; asserting that he was, in fact, the new Surnow in
charge; and fending off those looking to buy properties his father had put under contract before his
death, for example.

"While I had been working with my father day to day, I had only been exposed to certain areas of the
business. I started to get very, very immersed, but I didn't know the depth and the magnitude of the
portfolio until I was actually able to come in and see the picture," said Sam, a graduate of the
University of Colorado, about 200 miles northeast of Aspen, where his family has a home on Cooper
Street.

Sam is the first to say that he has had help and guidance along the way, including from his younger
brother.

Max, who started Birmingham-based Cooper Street Cookies LLC while in college at Michigan State
University with a family recipe, has started taking on more responsibility in real estate, including
property management, accounting and tenant relations for The Surnow Co., which employs about
30 people.

"He doesn't care what the task is," Sam said of his brother. "It's always all hands on deck with him."

Lisa, their 23-year-old sister, handles social media for the cookie company, which had $80,000 in
sales its first year in 2010 and has since grown into the "multimillions," Max said.

She does not currently do any work for The Surnow Co.
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Michael Surnow, Jeff's brother and a longtime partner in real estate deals, has been "vital to our
organization and is always there to offer help or guidance and support in any way possible," Sam
said.

Advertisement

Unlikely teaming

From left to right: Max Surnow, Ron Boji, Sam Surnow.

When Ron Boji walks into a room, the atmosphere changes.

Boji, the animated and passionate real estate developer who makes a daily commute from Orchard
Lake to Lansing, where his Boji Group is headquartered, commands attention without asking for it
through sheer force of personality.

The Surnow brothers, by contrast, are assertive and gaining confidence in their real estate acumen,
but largely quiet, reserved.

So how did this unlikely group get together? Call it success arising from tragedy.

Boji's cousin, Randall Denha, is a Birmingham-based estate attorney whose firm is Denha &
Associates PLLC. Also, the owner of RAD Development Group, Denha had both Boji and Jeff
Surnow on his client roster.

When Jeff died, the Surnow brothers were considering backing away from Jeff's plan to build a new
mixed-use development with Royal Oak city government as a key tenant, Boji said.

That's when Denha stepped in, introducing the Surnow brothers to Boji, whose company specializes
in public-private partnership developments, Boji said.

http://www.crainsdetroit.com/apps/pbcsi.dll/storyimage/CD/20160327/NEWS/303279992/V3/0/Surnows-and-Boji.jpg?MaxW=880&v=201411210943
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Photo by Courtesy of The Surnow Co.

Central Park Development Group LLC, of which Boji is majority owner, was born, and a year later
its project that would reshape the landscape of 11 Mile Road east of Main Street is speeding toward
starting construction this year, Boji said.

"Jeff approached us a couple years ago with some great ideas," said Mayor Jim Ellison, who
campaigned on the need to address the aging City Hall in 2003. "He passed and we were
disappointed, but his sons picked up the ball and came back with a great plan."

Details of the plan

The Wachler jewelry building, which is expected to be rebranded as the Woodward Building when complete, is as much of an
institution in Birmingham as Jeff Surnow was.

It's still just a plan. The city could opt not to proceed with the development and instead rehabilitate
the existing building. An April 18 meeting is scheduled for 7 p.m. to present the plan to the public as
proposed by Central Park Development Group, the entity formed for the development.

The 190,000-square-foot building would include 30,000 square feet for city government operations
and about 130,000 square feet of leasable office space with 20,000-square-foot floor plates. It would
be completed in time for the city and other tenants to occupy the building by the early part of 2018,
Boji said.

The building would also include a rooftop garden terrace and event center, along with leasable
space for a specialty grocery store and a restaurant with a liquor license, Boji said.

Also included in the project plans are a 533-space, six-story above-ground parking deck, a park with
an amphitheatre and playground, and new Royal Oak Police Department headquarters on the
eastern edge of the site north of the existing 44th District Court building.

It is expected to be financed with about $50 million from the city raised through the sale of bonds,
and another $50 million from Central Park Development Group, including a construction loan
secured by the development entity. Twelve-year property tax abatements are expected as part of the
project financing, the overall package of which is expected to close Sept. 19, which would have been
Jeff and his widow Elaine's 32nd wedding anniversary.

Forging ahead

It wasn't until months after their father's death that Sam and Max had time to absorb what
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happened.

Real estate experts who have worked with the Surnows said the brothers rebounded admirably and,
although there was a learning curve, have slipped into the family business as guiding forces for the
38-year-old company.

The Surnow Co. is perhaps best known for its redevelopment of the 19,000-square-foot former post
office building at 320 Martin St. in downtown Birmingham; and the redevelopment of the 31,000-
square-foot former Birmingham Public Schools Board of Education building at 550 W. Merrill St.
into office space.

After Jeff died, "you'd think to put all the business on hold, but that's not the way we were raised,
and we were really focused on making sure our family was going to be OK," Max said.

Dave MacDonald, executive vice president in the Royal Oak office of Jones Lang LaSalle who has
been tapped to lease out space in the Royal Oak City Center and Wachler building projects, said the
two sons have taken over the family business with the same determination that Jeff had.

"Their dad was a very seasoned real estate guy," said MacDonald. "They are both very hard-working
— there are different personalities, but there is the same drive to get these done."

Advertisement

Things could have gone far differently for the Surnow sons, said Pat O'Keefe, CEO of Bloomfield Hills-
based turnaround firm O'Keefe LLC, which has worked with a number of real estate companies in
the past.  

"The family is lucky that they had someone within it to step in, pick up the ball and run with it," he
said. "Not all siblings have an interest in doing that."  

Matt Farrell is a real estate executive and friend of Jeff's. "They both have done a very, very nice job
of getting control of the organization," said Farrell, who is CEO and co-founder of Bingham Farms-
based Core Partners LLC, which was a tenant in the former post office building.

Finding a new home

The Wachler jewelry building, which is expected to be rebranded as the Woodward Building when
complete, is as much of an institution in Birmingham as Jeff Surnow was.

David Wachler & Sons was founded nearly a century ago in 1922 and the third-generation business
has called Birmingham, and that location, its home for 33 years.

But after Jeff died and Sam took over The Surnow Co., what would happen with the jeweler was up
in the air.

Would owner Buzz Wachler be allowed to stay in his location at Maple Road and South Old
Woodward? Or would he have to set up shop elsewhere due to the extensive reconstruction?

The answer was two stores down, where Sam helped Wachler find and build out new space while
construction was taking place.
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It's in its new location at 112 S. Old Woodward Ave. that the jeweler will remain, Wachler said.

"We like it here," Wachler said of the site owned by Gwynn Building LLC.

He knew of Jeff's plans to remodel that Wachler building, but he thought there was a chance the
construction would allow him to remain open in that space during it.

"As I see what had to be done and the extensiveness of the construction, obviously there was no
way," Wachler said. "I accepted and understood that. I had a great relationship with Jeff, and I have
a great relationship with Sam and Max. ... I'm fortunate in that regard."

A father's presence

The grief remains palpable with Sam and Max.

Sam, who married his longtime girlfriend just a few months before Jeff died, recalls an overjoyed
father at his oldest son's wedding. His eyes watered briefly when describing it, but no tears were
shed; he choked them back.

"We were all getting ready and drinking Scotch together, and his speech was incredible and my
brother's speech was incredible," Sam said.

Last week, Sam looked at photos throughout the office, now his. They paint a picture of a father who
was loving and adventurous (he was an avid cyclist and climbed Mount McKinley), philanthropic and
devoted to community.

But most of all, he was devoted to them, his sons said.

"I sit here," Sam says, looking around his father's former office, "and Max sits there," looking out and
pointing to the office area connected to his, separated from the rest of The Surnow Co. space by a
door.

Jeff's name is still on it.

Kirk Pinho: (313) 446-0412. Twitter: @kirkpinhoCDB

RELATED LINKS

$100 million plan for new Royal Oak city hall complex includes retail, offices, new park

Remembering those the Michigan business community lost in 2015

Jeff Surnow, founder and owner of Surnow Co., killed in Hawaii vehicle-bicycle crash
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And the city with the worst traffic in the U.S. is...
USA TODAY NETWORK Mary Bowerman, USA TODAY Network 10:41 a.m. EDT March 22, 2016

Rush hour traffic is the worst, am I right?

For the second year in a row, Los Angeles topped the list for the worst gridlock in the country, according to
an annual traffic index by navigation system maker, TomTom (http://www.tomtom.com/en_gb/trafficindex/?

utm_source=press_release&utm_medium=pr&utm_campaign=2016_03_local_traffic_index_launch&utm_content=). Drivers in the city of angels see
overall congestion at about 40%. That number doubles during evening rush hour.

The index looks at traffic in 295 cities around the world and ranks them by overall congestion level and by evening rush hour.

Los Angeles, San Francisco, Seattle and New York City each went up from last year, according to Nick Cohn, a senior traffic expert at TomTom.

“We noticed that cities that went up significantly are also employment hot spots,” Cohn said.

He notes that the economic recovery hasn’t been uniform across the United States, with areas seeing the biggest increases in traffic predominately
falling on the East and West Coast.

And while your evening commute may seem like it's getting worse, if you're in the top 10 cities in the U.S., average congestion remained about the
same as last year, at 31%, according to the report. Drivers in  Las Vegas, Denver, Tucson, St. Louis, Detroit, Minneapolis and Milwaukee also saw a
reduction in traffic congestion from last year's report.  (http://www.businesswire.com/news/home/20160322005149/en/TomTomTrafficIndexFinds
LosAngelesSan)

Here's a look at the top 10 worst cities for traffic in the U.S.:

Good luck out there.

Follow @MaryBowerman (https://twitter.com/MaryBowerman) on Twitter. 

Read or Share this story: http://usat.ly/1RhUqky

Los Angeles
San Francisco
New York City
Seattle
San Jose
Honolulu
Miami
Washington, D.C.
Portland, Ore. 
Chicago.

(Photo: Pablo Martinez Monsivais,
AP)
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Bicyclists in Birmingham to enjoy neighborhood
connector route
Jay Grossman 4:02 p.m. EDT March 22, 2016

The city of Birmingham is putting the final touches on designing a neighborhood connector route for
bicyclists.

The project is a recommendation of the MultiModal Transportation Plan, which was created in 2013 to
redesign public roads so they’re accessible to different modes of transportation. The biggest project to date
has been the improvements along Lincoln Avenue.

The plan went before the City Commission for a few “tweaks” last Monday, but otherwise is ready to go. City
Engineer Paul O’Meara said the goal is to have the neighborhood connector route up and running this
summer.

“We have a master plan and this is one of the best representative examples that we’re trying to welcome
other modes of transportation,” O’Meara said Tuesday.

The route uses existing streets, with two exceptions along Oak Street and North Eton Avenue where halfmile long bike lanes were installed.
Otherwise, the system relies on a series of directional signs, as well as “sharrows,” or pavement marking containing a bike symbol and arrow to
encourage drivers to share the road with bicyclists.

The route is approximately six miles long and extends from Lincoln east to Eton and north to Derby. It then turns west on Derby and continues along
Poppleton, Willits, Harmon, Lakeside, and Oak Street. From Oak, cyclists will take Chesterfield and Larchlea Drive to connect back to Lincoln.

O’Meara said the entire project is budgeted for $25,000 and that most of the cost is for the purchase and installation of marker signs. The city has
reached out to neighborhoods where the route runs, and so far has received positive feedback.

A sixmile neighborhood connector route in Birmingham is expected to open to bicyclists this summer. (Photo: City of Birmingham)

The only tricky part of the route is crossing Woodward north of Maple. In particular, eastbound bicyclists are being encouraged to navigate a block or
two north so they’ll cross at the Oakland intersection.

“The rest will be pretty easy,” O’Meara said. “It’s mostly a matter of following the signs.”

(Photo: Jay Grossman)

http://www.hometownlife.com/staff/26481/jay-grossman/
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TECHNOLOGY

CarPooling Helps Uber Go the Extra
Mile
Farhad Manjoo

STATE OF THE ART  MARCH 30, 2016

One day not long ago, an Uber driver picked up a passenger in San Francisco’s
gritty Tenderloin district. Let’s call our passenger Abby, because her real name
has been lost to database anonymization, an effort to keep her identity private.

Abby needed to go to Noe Valley, a 25minute drive that might ordinarily
have cost about $15. But she had chosen UberPool, the ridehailing company’s
18monthold carpooling program. In the process she had unwittingly
initiated one of the service’s more epic recent trips.

Unlike a standard Uber ride, in which a single rider starts a onetime trip,
UberPool works like a party line for cars. Travis Kalanick, Uber’s cofounder
and chief executive, describes it as the future of his company — and thus the
future of transportation in America.

Call up the app, specify your destination, and in exchange for a significant
discount, UberPool matches you with other riders going the same way. The
service might create a ride just for you, but just as often, it puts you in a ride
that began long ago — one that has spanned several dropoffs and pickups, a
kind of instant bus line created from collective urban demand.

http://www.nytimes.com/
http://nyti.ms/1qiwDuc
http://www.nytimes.com/pages/technology/index.html
http://topics.nytimes.com/top/reference/timestopics/people/m/farhad_manjoo/index.html
http://www.nytimes.com/column/state-of-the-art
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The trip Abby started would last nearly an hour and meander over 10
miles across San Francisco, stopping nine times to pick up and drop off
passengers. After Abby got in, the driver collected his second passenger — let’s
call him Ben — a few blocks away. Ben got out after about a mile. A couple of
blocks later, Carrie got in. By this time Abby might have been getting annoyed;
fortunately, about six minutes later, the car reached Noe Valley. Abby got out,
but Carrie was still in the car, so the trip went on. Danny got in after about a
mile, then Carrie got out, then Edward got in, then Danny got out. Finally,
after about 55 minutes of driving, the car reached Edward’s destination, and
the trip was done.

In total, Uber collected about $48 for the ride, of which the driver kept
$35. The company had collapsed five separate rides into a single trip, saving
about six miles of travel and removing several cars from the road. For riders,
the discounts amounted to savings of at least half of a standard Uber trip. For
the driver, an hourlong trip with no idle time resulted in steady earnings (Uber
drivers make money only when riders are in the car). And though Uber made
less from the single ride than it would have from multiple rides, the company
benefited by installing itself as a fixture in people’s lives.

“When rides get cheaper, it means that for more people in more cities,
Uber is cheaper than owning a car,” Mr. Kalanick said in a recent interview.
“And when Uber is cheaper than owning a car, we can become a mainstay of
transportation in that city.”

Here’s another way to put it: UberPool may push us to reevaluate how we
think about Uber and its impact on the world.

The car service has long been polarizing. Though Uber is beloved by many
riders, the way it has muscled into cities and the public consciousness, and the
manner in which it has altered labor relations and urban planning, have
rattled lawmakers, activists and even its drivers.

UberPool raises the stakes. Because it reduces price and increases volume,

http://www.nytimes.com/2015/01/29/technology/personaltech/uber-a-rising-business-model.html
http://www.nytimes.com/2015/07/23/nyregion/de-blasio-administration-dropping-plan-for-uber-cap-for-now.html
http://www.nytimes.com/2016/02/02/nyregion/uber-drivers-in-new-york-city-protest-fare-cuts.html
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it suggests that if Uber ultimately succeeds, the company could have a much

bigger impact on urban mobility, labor, the environment, local economies and
the national transportation infrastructure than we’ve all supposed — and its
effects could confound the expectations of its harshest critics.

Like most initiatives at Uber, Pool began as an experiment. Now 100
million pooled trips have been taken since the program began, and tens of
millions more are occurring each month. The company once spurred demand
for Pool with heavy discounts, but the service has grown beyond that — today,
in many of the 29 cities where it operates, UberPool is profitable, Mr. Kalanick
said.

“We had to lose millions of dollars in individual cities to make it work,” he
said. “But at this point it’s no longer a bet in terms of financial investment —
the only question is how much more efficient we can make it.”

In many cities, UberPool now accounts for more than half of Uber trips
taken. In Los Angeles, New York, Chicago and San Francisco, more than
100,000 people take UberPool every week. In China, Uber is running 20
million UberPool trips a month.

A representative for Lyft, Uber’s primary American competitor, said its
carpooling service, Lyft Line, has also become a sustainable business. About
30 percent of Lyft rides are now pooled. In San Francisco and New York, Lyft’s
biggest cities, the proportion is now more than half. On Tuesday, Lyft
introduced a separate car pool service called Lyft Carpool, aimed at daily
commuters.

Mr. Kalanick said it was likely that soon, in big cities and even in many
suburbs, most Uber rides will be pooled, meaning each Uber car will be
serving more than one rider most of the time.

If that occurs, and if Uber continues growing at its breakneck pace, it
would represent a momentous transformation in how Americans get around.

http://www.nytimes.com/2014/08/07/technology/personaltech/lyft-tries-to-coax-commuters-to-leave-their-cars.html
http://blog.lyft.com/posts/meet-lyft-carpool
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Carpooling was popular in the earliest days of the automobile, but for much of
the last 100 years, the numbers have been going in the opposite direction.
Today most Americans drive to work alone.

Transportation scholars are now looking into whether carpooling by ride
companies could reverse these dismal numbers. Susan Shaheen, codirector of
the Transportation Sustainability Research Center at the University of
California, Berkeley, has begun a study with the Natural Resources Defense
Council to determine the environmental impact of Uber and Lyft’s carpooling
systems.

Ms. Shaheen said her study, the results of which are due this year, will
seek to answer several questions: How many cars are pooled services getting
off the roads? Are people using UberPool and Lyft Line instead of public
transportation, or are people supplementing public transit instead — for
instance, using cars when buses and trains aren’t running? Do cheap Uber
rides push people to consider abandoning their own cars? Or if Uber rides are
so cheap, are people now more likely to travel when otherwise they might have
stayed home?

While that study is in progress, the early data suggests that by getting
“more butts in seats” — a phrase that has become a mantra at Uber’s San
Francisco headquarters — carpooled services may already be reducing traffic,
gas use and automobile emissions.

Uber has calculated the environmental impact of UberPool rides. In the
first three months of 2016, the service has eliminated 21 million automobile
miles; that’s about 400,000 gallons of gas and 3,800 metric tons of carbon
dioxide emissions, it says. The company says that by reducing prices, the
program has also expanded access to Uber.

Critics of Uber’s rise have long feared that cheaper rides could undercut
support for public transportation, but a new study by the American Public
Transportation Association, a trade group of transit organizations, found the

http://ridesharechoices.scripts.mit.edu/home/histstats/
https://www.census.gov/hhes/commuting/files/2014/acs-32.pdf
http://www.apta.com/resources/hottopics/Pages/Shared-Use-Mobility.aspx


3/31/2016 CarPooling Helps Uber Go the Extra Mile  The New York Times

http://www.nytimes.com/2016/03/31/technology/carpoolinghelpsubergotheextramile.html?mwrsm=Email&_r=0 5/8

opposite.

“The more likely someone is to use Uber and Lyft, the more likely they are
to take public transportation, and for our industry that is very heartening,”
said Darnell Grisby, the group’s director of policy development and research.
People who use these services tend to own fewer cars, Mr. Grisby said. As a
result, they become more interested in all forms of transportation — trains,
buses, taxis, bikes — and see Uber and Lyft as a complement to other transit,
not a replacement for it.

Uber’s data bears this out. In Los Angeles, 14 percent of UberPool trips
start or end near a Metro station. In San Francisco during the morning
commute, 10 percent of UberPool trips are to or from the Bay Area Rapid
Transit train.

Uber and Lyft are expanding their carpooling operations and their
partnerships with transit systems. In Seattle, Toronto and Manila, Uber is
testing highoccupancy sport utility vehicles that run along fixed routes during
commuter hours. In Chicago, Uber has an option for commuters to pick up
casual carpoolers, and Lyft is starting a similar program in San Francisco this
week.

Mr. Kalanick said these experiments would continue, because reducing
traffic was part of Uber’s mission.

“I grew up in L.A., and I spent almost 30 years of my life there, and I
spent years of my life stuck behind the wheel, thinking about how to make this
better,” he said. “So there’s going to be a big smile on my face if Uber can have
any impact on reducing traffic on freeways. It would feel like a big deal.”

Correction: March 30, 2016 
An earlier version of this article misstated the use of UberPool in Los Angeles,
New York, Chicago and San Francisco. The number 100,000 represents
people who take UberPool every week, not the number of UberPool trips

https://newsroom.uber.com/us-california/pooltrain/#.VrU7gIAO7y8.twitter
https://newsroom.uber.com/ubercommute/
http://blog.lyft.com/posts/meet-lyft-carpool
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taken every week.
farhad.manjoo@nytimes.com;Twitter: @fmanjoo

A version of this article appears in print on March 31, 2016, on page B1 of the New York edition
with the headline: CarPooling Helps Uber Go Extra Mile.
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Cities should abandon vehicles, carfree guru says
March 14, 2016

Imagine  your  city without  any  cars.

J. H.  Crawford writes for  the Washington Post  that  vehicles were  never  necessary  for  urban
environs  and most  are  better  off without  them. Cars  and  the  infrastructure  they  require work
against  the main  purpose  of  cities:  to  create  public  space  that  brings  people  together.

Crawford is  an  evangelist  for  autofree metropolitan  living. He’s  authored  two  books  on  the  topic,
Carfree  Cities  and Carfree Design Manual,  and  runs  the website  Carfree.com.

Cities  that  never  accommodated  vehicles,  such  as Venice  and  Fez, Morocco,  feature  vibrant  urban
cores  built  on  a  human  scale.  And  if  you  think  a  big  developed  city  can’t  pivot  away  from  the
automobile,  think  again.  Crawford  points  to Oslo’s plan  to  banish  cars  from  its  center  and Quebec
City’s  sizeable  carfree  quarter  as  examples  to  emulate.

Without  cars,  how would we  get  around?  Public  transit, walking  and  cycling.  Plus,  removing wide
roads  and  parking  spots would  enable  denser  development,  shortening  travel  distances.  The
inconvenience  of  not  having  cars would  be  offset  by  fresher  air,  healthier  lifestyles  and  less
noise.  Crawford  offers  creative  ideas  for  transporting  freight:  using  streetcars  overnight when
passengers  aren’t  occupying  them,  or  even  harnessing  canals  (think Amsterdam).

Washington  Post

http://citiscope.org/citisignals
https://www.washingtonpost.com/news/in-theory/wp/2016/02/29/the-car-century-was-a-mistake-its-time-to-move-on/?hpid=hp_no-name_opinion-card-a%3Ahomepage%2Fstory
http://www.carfree.com/book/bio.html
http://www.i-books.nl/catalogue/bytitle/carfreecities.html
http://www.i-books.nl/catalogue/bytitle/carfreedesignmanual.html
http://carfree.com/
http://citiscope.org/citisignals/2015/oslo-ban-most-cars-city-center-2019
https://www.washingtonpost.com/video/national/health-science/take-a-look-at-quebec-citys-car-free-district/2016/03/01/69ecaa3a-dfb2-11e5-8c00-8aa03741dced_video.html
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Jana Ecker <jecker@bhamgov.org>

Bike path example 
1 message

Mark For Birmingham <markforbirmingham@yahoo.com> Sat, Mar 5, 2016 at 4:47 PM
To: Joe Valentine <jvalentine@bhamgov.org>, Jana Ecker <jecker@bhamgov.org>, Paul O'Meara
<pomeara@bhamgov.org>

Joe, 

FYI
I studied A number of urban development elements on my recent tour of San Francisco.  Thought I'd share them
with you for general info

M
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Mark Nickita
Mayor ProTem
City of Birmingham, MI

"never worry about action only about inaction"
                   Winston Churchill

@MarkNickita on Twitter
Mark Nickita on FB



3/11/2016 City of Birmingham MI Mail  Re: Maple Road Election Results

https://mail.google.com/mail/u/0/?ui=2&ik=4607cf6df1&view=pt&search=inbox&th=15367322f72ef6ae&siml=15367322f72ef6ae 1/2

Paul O'Meara <pomeara@bhamgov.org>

Re: Maple Road Election Results 
1 message

Joe Valentine <jvalentine@bhamgov.org> Fri, Mar 11, 2016 at 2:40 PM
To: "Andrew M. Harris" <aharris@bhamgov.org>, Carroll DeWeese <cdeweese@bhamgov.org>, Mark Nickita
<mnickita@bhamgov.org>, Pat Bordman <pbordman@bhamgov.org>, Pierre Boutros <pboutros@bhamgov.org>,
Racky Hoff <rackyhoff@hotmail.com>, Stuart Sherman <ssherman@bhamgov.org>, Tim Currier
<tcurrier@bhlaw.us.com>
Cc: Paul O'Meara <Pomeara@bhamgov.org>, Jana Ecker <Jecker@bhamgov.org>, Mark Clemence
<Mclemence@bhamgov.org>, Laura Pierce <lpierce@bhamgov.org>

fyi

 Forwarded message 
From: jmirro <jmirro@intromarketing.com>
Date: Wed, Mar 9, 2016 at 11:24 PM
Subject: FW: Maple Road Election Results
To: jmirro@intromarketing.com

Hello Neighbors,

 

This is the final communication regarding the Maple Road ballot issue in view of Tuesday’s
election outcome.  Shown below is the email I sent to the Detroit and local newspapers about
the Charter Amendment proposal.  The journalists asked me for this commentary and I wanted
to share it with you.

 

Thanks to everyone who provided assistance during the process.  I enjoyed working with all of
you on this very worthwhile effort.  If the research and analysis completed over the past two
years is of use to a specific neighborhood or person, please contact me and I will forward it to
you.  In the meantime, enjoy the spring weather.

 

Jim Mirro

2484205113

 

From: jmirro [mailto:jmirro@intromarketing.com] 
Sent: Wednesday, March 09, 2016 11:33 AM
To: 'Laitner, Bill'; 'mmartindale@detroitnews.com'; 'Ruehlen, Larry L.'; 'Grossman, Jay'; 'Lisa
Brody'; 'Tiffany Esshaki'; 'chopkins@digitalfirstmedia.com'
Subject: Maple Road Election Results

 

Hello Journalists,                                

mailto:jmirro@intromarketing.com
mailto:jmirro@intromarketing.com
tel:248-420-5113
mailto:jmirro@intromarketing.com
mailto:mmartindale@detroitnews.com
mailto:chopkins@digitalfirstmedia.com
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Thank you for coverage of the Maple Road lane issue leading up to the March 8 election.  It was
a pleasure working with you.  The following is based on requests for commentary received from
some of you last evening.

 

Based on Oakland County election results published on its website, about twice the number of
Birmingham residents voted “Yes” on the charter amendment than the number of residents who
signed the petition to get the issue on the ballot in the first place.  The Neighborhood
Organization appreciates this support.

 

Despite this favorable turnout by supporters, the charter amendment issue was defeated by a
margin of 61% to 39% (4,447 “No” votes and 2,820 “Yes” votes).  This may have been the result
of more “No” votes from residents living farther from Maple Road than the “Yes” votes from
those living nearer to it based on our surveys.  The recommendation by City Officials and two
local publications to vote “NO” on the issue may also have been a factor influencing the vote. 
While we are disappointed on the election outcome, our goal of giving all Birmingham residents
the chance to vote on this issue was achieved and we support the majority decision by the
electorate. 

 

The Neighborhood Organization continues to have concerns regarding ongoing traffic congestion
and the risk of a fatality accident we believe is inherent with a 3lane configuration.  But we plan
on NO further charter amendment efforts to maintain 4 lanes for this road.  It is now the
responsibility of the Birmingham City Commission to analyze the 3lane test results and make
the right, longterm decision for the benefit and safety of everyone using Maple Road.  Time will
tell.

 

Jim Mirro

Neighborhood Representative

 
Joseph A. Valentine
City Manager
City of Birmingham
151 Martin Street
Birmingham, MI 48009
(248) 5301809   Office Direct
(248) 5301109   Fax
jvalentine@bhamgov.org
 
Get the latest news from the City of Birmingham delivered to your inbox. 
Visit www.bhamgov.org/aroundtown to sign up.

tel:%28248%29%20530-1809
tel:%28248%29%20530-1109
mailto:jvalentine@bhamgov.org
http://www.bhamgov.org/aroundtown
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News / GTA

How piles of snow paint a picture of what’s
possible for city streets
As snow piles up, the street’s true use is revealed.

This Ossington Ave. and Foxley Pl. intersection is a prime example of the most common
downtown sneckdown, he says. “I’ve lost count of the number of sneckdowns I’ve seen when
oneway residential streets, typically with a seven metre right of way, intersect with major streets.”

By: SarahJoyce Battersby Staff Reporter, Published on Fri Mar 04 2016

Old man winter may have missed his calling.

Piles of snow can work like city planners, revealing the path to better road design, say
advocates. In the white space that sticks in intersections, untouched by cars after a
snowfall, they see bike lanes, wider sidewalks, and treefilled traffic islands.

The snow piles are dubbed “sneckdowns,” a combination of “snow” and “neckdown,” a
technical term for trafficcalming curb extensions.

“What the sneckdowns provide is a really clear visual picture that’s almost literally black
and white, snow being white, of what’s possible,” said Adam Popper, project manager
for the city’s Complete Streets initiative, which aims to design streets catering to all road
users. “It’s an easy way to convey what a skilled street designer would see anyway.”

Though Popper says the city doesn’t use sneckdown data in any official capacity,
advocates maintain the white spots help train the eyes of everyday road users.

“They are really a tool for amateurs — they're a phenomenon that can involve people
outside transportation planning in designing our streets,” said Iain Campbell, founder
of the Toronto Sneckdown Blog, in an email.

“It involves subjective decisions about the priority of different activities. Is the ability to
drive fast more important than the ability to walk safely?”

For Gil Penalosa, founder of 880 Cities, a nonprofit group dedicated in part to
promoting walking and cycling, sneckdowns cut to the chase.
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“It’s magnificent because people keep saying: we have to do a study, we have to invest,
we have to do a plan. With this, we don’t have to do any study; we just have to go out and
take some pictures,” he said.

Penalosa adds such photos can quiet one of the loudest criticisms about cutting into car
dominance: the lack of space for other road users.

One big storm and “all of a sudden you realize there is plenty of space,” he said.

For Campbell, the only trouble is the fickle medium. With so little snow this winter, the
submissions to his blog have slowed down.

“I’m certainly enjoying the warmer winter, but it has been a bit disappointing as far as
sneckdowns are concerned,” he said.

ANTONY HILLIARD

“It’s a bit of a wonky intersection, with St. George St./Beverley St. coming in at a bit of an angle, so
there’s a lot of extra space at the corners,” says Campbell of the streets’ intersection with College
St.

IAIN CAMPBELL

The biggest sneckdown Campbell ever saw was at Dundas St. W. and Casimir St., just east of
Bathurst St. “It’s a strange intersection: Casimir meets Dundas right as it curves, and the corners
are really wide for a small street,” he says.
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Restyle your home on a
budget

Which is better, the
movie or book?

IAIN CAMPBELL

“Vehicle movement is really limited through this intersection of two oneway streets, so there’s a
ton of wasted pavement,” says Campbell of Bellevue Ave. and Nassau St. “This space could be
reclaimed to make the street more livable for people without compromising emergency vehicle
access.”

IAIN CAMPBELL

“New street trees, rainwaterchanneling parklets with relaxing benches, highcapacity bike
parking racks, you name it,” Campbell says, citing some possible uses for this spot at College
and Ross Sts. “The fun of sneckdowns comes from imagining what a pile of snow could become!”
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In Theory | Opinion

The car century was a mistake. It’s time to move on.
By J. H. Crawford  February 29

Each week, In Theory takes on a big idea in the news and explores it from a range of perspectives.

This week, we’re talking about carfree cities. Need a primer? Catch up here.

J.H. Crawford is the author of “Carfree Cities” and “Carfree Design Manual,” and publisher of Carfree.com.

We must first remember that all cities were carfree little more than a century ago. Not all cities responded to the

advent of automobiles with the same enthusiasm as the cities of the United States. In fact, some cities never did

adopt the car. Venice was unwilling to destroy itself in order to build streets wide enough for cars, and therefore has

never had them except in a sliver near the mainland. The same situation exists in the Medina of Fez, Morocco, and

several other North African cities. These districts are usually the most vibrant parts of their cities.

Cars were never necessary in cities, and in many respects they worked against the fundamental purpose of cities: to

bring many people together in a space where social, cultural and economic synergies could develop. Because cars

require so much space for movement and parking, they work against this objective — they cause cities to expand in

order to provide the land cars need. Removing cars from cities would help to improve the quality of urban life.

Transport modes have always exerted a strong influence on the basic arrangement of cities. The current form began

to emerge in the 15th century, when the advent of horsedrawn carriages led to a demand for wide, straight streets.

This requirement was adopted by Renaissance planners in most of Europe, and most urban plans of the past 500

years have straight streets that are relatively wide and corners that accommodate turning carriages. In many ways,

this change was a harbinger of the automobile.

Transport, however, is not the only important use of streets. Streets are also our most important public social

spaces. Most cities in Europe now acknowledge the terrible damage cars have done to this use, which is why cities all

across Europe are discouraging automobile use in favor of walking, cycling and public transport. This is most clearly

illustrated in Oslo, the first European capital to announce that its downtown core will soon be made carfree in order

to reduce carbon emissions and improve air quality, as well as to improve conditions for pedestrians and cyclists.

Batterypowered and driverless cars do not affect this situation to any great degree. They still demand too much

street space for their movement and use too much energy. The movement of significant numbers of cars through the

streets will always damage streets’ social use, regardless of how quiet and safe the cars may be. Only when people can

http://www.washingtonpost.com/news/in-theory/
http://www.washingtonpost.com/news/in-theory/
http://www.washingtonpost.com/news/in-theory/wp/2016/02/29/are-americans-leaving-cars-behind/
http://www.amazon.com/gp/product/9057270420/ref=as_li_qf_sp_asin_il_tl?ie=UTF8&camp=1789&creative=9325&creativeASIN=9057270420&linkCode=as2&tag=thewaspos09-20&linkId=N2HFFEZTDBKQD2WC
http://www.amazon.com/gp/product/9057270609/ref=as_li_qf_sp_asin_il_tl?ie=UTF8&camp=1789&creative=9325&creativeASIN=9057270609&linkCode=as2&tag=thewaspos09-20&linkId=6LFZMA2OY3BUPYUG
http://carfree.com/
http://www.reuters.com/article/us-norway-environment-oslo-idUSKCN0SD1GI20151019


stop in the middle of the street to talk without fearing what may be bearing down on them will we have fully restored

the social function of streets.

Good public transport coupled with fast, safe, pleasant walking and bicycling can easily meet the need for movement

within our cities. It is true that buses and streetcars do intrude on the main streets to an appreciable degree, but

many streets will be entirely free of this annoyance. In the ideal case, public transport systems are constructed

underground. (Ideally, transport systems should never be elevated, because of the ugliness, intrusion and noise that

that causes.) This will not be practical in many existing cities because of the cost, and some burden of street traffic

will have to be endured.

A more serious objection to the carfree city is the movement of freight. When building a city, it is a simple matter to

arrange delivery of shipping containers to the places they are needed without impinging on streets. In existing cities,

freight delivery systems will have to be arranged on a casebycase basis. Amsterdam could, with little difficulty,

deliver freight using its canal network. Cities that adopt streetcars for passenger service can use the same

infrastructure to deliver freight at night.

Removing vehicles from our streets would make urban life cheaper, safer, quieter and more pleasant. Repurposed

parking spaces and, in some cases, travel lanes would provide ample land for walking and cycling, plus any essential

streetrunning public services, such as light rail, trash collection and emergency services. The surplus land can be

devoted to public purposes — imagine Manhattan with sidewalks 15 feet wider and room for sidewalk cafes.

Governments should welcome the change. The cost of supporting car traffic far exceeds the revenues generated by

user fees. In Europe, it is the densest places that are first made carfree, and the pedestrian traffic generated by

these places is the heaviest in the city. Stores and restaurants thrive in these areas.

I believe that the social benefits alone entirely justify the change. Imagine a busy city that is calm, quiet and

beautiful. Venice, which comes closest to meeting this test, is visited by 20 million people a year, the most of any

Italian city. Other carfree areas are immensely popular with residents and tourists alike. Shopkeepers have often

opposed these changes, only to discover that their business improved once cars were gone.

It is true that a certain degree of convenience must be sacrificed for this change. However, the benefits are large, and

we can expect significant improvements in public health as people return to more active modes of transport. The

noise reduction alone is a significant public health benefit.

The car century was a seductive mistake. It’s time to move on.

Explore these other perspectives:
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TomTom Traffic Index Finds Los Angeles, San Francisco, New York Most
Traffic-Jammed Cities in the U.S.

West Coast cities dominate Top 10 congested list

Smoothest commutes: Dayton, Ohio, and Knoxville, Tenn.

Data key to avoiding gridlock, helping businesses plan smarter work
hours

http://www.businesswire.com/


March 22, 2016 05:00 AM Eastern Daylight Time

BURLINGTON, Mass.(BUSINESS WIRE)TomTom (TOM2) – today released the results of the TomTom Traffic
Index 2016, the annual report detailing the cities around the world with the most traffic congestion. And the
news this year is that America’s biggest West Coast cities are mired in trafficclogged commutes, and booming
metro areas in the South are not far behind.

Los Angeles ranked No. 1 for having the nastiest gridlock, ahead of San Francisco, New York, Seattle, San Jose
and Honolulu.

The TomTom Traffic Index found that Los Angeles had an overall congestion level of 41 percent last year,
meaning the extra travel time on both highways and nonhighways anytime of the day vs. freeflowing
conditions. That’s up from 39 percent in 2014.

The drive was worse during rush hours. In Los Angeles, a typical half hour commute took 81 percent longer
during evening peak periods and 60 percent longer during the morning peak.

For weary drivers in Southern California, traffic jams added up to 164 hours of extra travel time per year –
almost a full week stuck in their cars.

The study found that Seattle had the country’s secondworst evening rush hour congestion with a 75 percent
increase in travel time, followed by San Jose (74 percent), San Francisco (69 percent) and Houston (66
percent).

The overall congestion level in the Top 10 cities averaged 31 percent, about the same as last year. TomTom
experts attributed that to new traffic management policies, investments in infrastructure and more flexible
working schedules to make up for more traffic from job growth and bad weather.

Top 10 congested US cities (Graphic: Business Wire)

http://www.businesswire.com/
http://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.tomtom.com%2Fen_us%2F%3Fgclid%3DCj0KEQjwlLm3BRDjnML3h9ic_vkBEiQABa5oeXKDE0PF4Cu7UNV6Bawgk8X0fcYR6eVe8NIXTESRn0waArPk8P8HAQ%26dclid%3DCLSy5__Lz8sCFZZ7fgodV9gCoQ&esheet=51304671&newsitemid=20160322005149&lan=en-US&anchor=TomTom&index=1&md5=0c490a5b79da1602c5687f318529cb3d
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.tomtom.com%2Fen_gb%2Ftrafficindex%2F%3Futm_source%3Dpress_release%26utm_medium%3Dpr%26utm_campaign%3D2016_03_local_traffic_index_launch%26utm_content%3D&esheet=51304671&newsitemid=20160322005149&lan=en-US&anchor=TomTom+Traffic+Index+2016&index=2&md5=1631a7aa7a72a81baa1db847557f3213


Drivers in some cities even enjoyed a reduction in traffic congestion from last year, including Las Vegas,
Denver, Tucson, St. Louis, Detroit, Minneapolis and Milwaukee.

The TomTom Traffic Index – now in its fifth year of public release – is so detailed that it breaks down not only the
best and worst times to hit the road but also which days are the most trafficclogged – a boon for motorists
looking for an edge to make good time safely.

“We really want everybody to think about how they can lower the amount of time they waste in traffic every day –
and to realize that we all need to play a part,” said RalfPeter Schaefer, vice president of TomTom Traffic.

“We can help businesses plan smarter working hours to help their employees avoid traveling during rush hour.
And we give drivers the realtime traffic information and smart routing they need to avoid congested roads and
get to where they want to be, faster,” Schaefer said.

Using data from 2015, the TomTom Traffic Index assessed traffic congestion in 295 major cities in 38 countries
on six continents – from Rome to Rio, Singapore to San Antonio. TomTom works with 14 trillion data points that
have been accumulated over eight years.

Among the U.S. highlights:

The full Top 10 ranking for most congested big cities: Los Angeles, San
Francisco, New York, Seattle, San Jose, Honolulu, Miami, Washington, D.C.,
Portland, Ore., and Chicago.

Some of them – Honolulu, Washington and Chicago – recorded a slight
improvement in the overall traffic driving time from last year. But the leaders, Los
Angeles, San Francisco and New York, each got worse.

Fastgrowing cities in the South also ranked high, including Houston (11th on the
overall congestion list), Atlanta (13), Tampa (15), Orlando (16), Baton Rouge, La.
(18), Nashville (19) and Austin (21).

Cities enjoying the smoothest commutes were Midwest mainstays: Kansas City,
Indianapolis, OmahaCouncil Bluffs, Iowa, and Dayton, Ohio.

TomTom, based in Amsterdam, has worked with travel planners worldwide, offering the traffic data to help
enhance mobility plans, smart city strategies and public transit and infrastructure. The information, gathered in
part from navigational devices, also can be used by motorists at peak traffic periods to consider different
departure times to avoid hang ups or to use other means of travel.

“Dare to follow a new route suggested by your navigation system,” Schaefer said. “Consider other modes of
travel – maybe the fastest way to get to work is by bike, on public transport, or even by foot.”

Congestion Up, Globally

Based on TomTom’s historical data, traffic congestion has increased 13 percent globally since 2008. But there
are big differences between continents. While North America’s traffic congestion has jumped by 17 percent,
Europe as has gone up just 2 percent.



The contrasts probably are driven by economic growth in North America, and financial troubles in the many
parts of Europe. In particular, some countries have recorded a marked drop in traffic over the past eight years,
including Italy (7 percent) and Spain (13 percent).

The TomTom Traffic Index, individual city rankings and the congestion levels can be accessed at
tomtom.com/trafficindex. There’s also helpful advice on beating traffic and, for the first time, a selection of
“Profile Cities” that provides insight into what they are doing to improve mobility.

Overall ranking of most congested cities in the U.S. in 2015 (Overall daily congestion level – extra travel
time):

1 Los Angeles  41% 6  Honolulu  29%

2 San Francisco 36% 7 Miami 28%

3 New York 33% 8 Washington 26%

4 Seattle 31% 9 Portland 26%

5 San Jose 30% 10 Chicago 26%

Ranking of the most congested cities globally in 2015 (Overall daily congestion level – extra travel time –
population over 800,000):

1 Mexico City  59% 6  Bucharest  43%

2 Bangkok 57% 7 Salvador 43%

3 Istanbul 50% 8 Recife, Brazil 43%

4 Rio De Janeiro 47% 9 Chengdu 41%

5 Moscow 44% 10 Los Angeles 41%

Ranking of the most congested cities in Europe in 2015 (Overall daily congestion level – extra travel time –
population over 800,000):

1 Moscow  44% 6  London  38%

2 Bucharest 43% 7 Marseille 38%

3 SaintPetersburg 40% 8 Manchester 37%

4 Warsaw 38% 9 Athens 36%

5 Rome 38% 10 Paris 36%

Ranking of the most congested cities in North America in 2015 (Overall daily congestion level – extra
travel time – population over 800,000):

1 Mexico City  59% 6  Seattle  31%

2 Los Angeles 41% 7 San Jose 30%

3 San Francisco 36% 8 Honolulu 29%

4 Vancouver 34% 9 Toronto 28%

5 New York 33% 10 Miami 28%

Notes to editors
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*Since 2008 when TomTom’s records started

** Extra travel time during peak hours compared to an hour of driving during free flow conditions, multiplied by
230 working days per year

*** Reference: https://people.hofstra.edu/geotrans/eng/methods/highwaysfd.html

What does TomTom do to beat congestion?

Road authorities and local governments can use TomTom’s traffic data to better manage traffic flow during the
rush hour. We can help businesses plan smarter working hours to help their employees avoid travelling during
rush hour. And we give drivers the realtime traffic information and smart routing they need to avoid congested
roads and get to where they want to be, faster.

How does TomTom calculate congestion level?

Put simply, the Congestion Level percentage is the extra travel time a driver will experience when compared to
an uncongested situation. To illustrate, an overall congestion level of 36 percent means that an average trip
made takes 36 percent longer than it would under uncongested conditions.

About TomTom

At TomTom (TOM2) our mission is to make technology so easy to use that everyone can benefit from it. We
created easy to use navigation devices, helping millions of people to get where they want to be. Today, we
continue to simplify the complex, making technology more accessible for everyone. We have four customer
facing business units: Consumer, Telematics, Automotive and Licensing. We make easy to use navigation
devices, sport watches and action cameras for consumers. We enable businesses with vehicles to more easily
manage and improve fleet efficiency whilst increasing overall business performance with our Telematics
solutions. We also offer a world leading realtime map platform that is powering innovative location based
services and helping to make automated driving a reality for the automotive industry. Founded in 1991 and
headquartered in Amsterdam, we have over 4,600 employees and sell our products worldwide.

Contacts
For TomTom 
Tannis Baldock 
Tannis.Baldock@HKStrategies.com 
415 281 7135 
or 
Lindsay Mandeville, TomTom, Corporate Communications 
Lindsay.mandeville@tomtom.com 
+31 (0)6 11 33 4292 
or 
Global Press Office: 
Greg Morrison, Global PR Manager 
TrafficIndex@TomTom.com 
+31 (0)6 52 59 00 28
or 
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