Woodard
& Curran

250 Royall Street | Suite 200E
Canton, Massachusetts 02021
www.woodardcurran.com

MEETING AGENDA - Cityworks Training

T 800.426.4262
T781.251.0200
F 781.251.0847

Day 1- Foreman/Supervisor/Dispatch Training

Date/Time

Topic

Participants

8:00a to 9:30a

Configuration Review
e Site Configuration
e  Groups & Security
e Review of configuration
0 Assets
GIS
Service Requests
Work Orders
Inspections
Custom Fields
0 Reports/ Printing
e Changes

O O O 0 o

Quincy

Stephen Washburn

Jackie Devin
Chris Newton
Jim Mastroianni
Shaun Brennan
Frank McArdle
Adam Valentino
Nancy Ball
Corrine Detoma

WC
Rachel Osborn

9:30a to 10:00a

Break

10:00a to 12:00a

End User Training
Respond Training
e Dashboards
e Asset Selection/Map
e Work Orders
e Inspections
e Service Requests

Same

12:00p to 1:00p

LUNCH

1:00p to 4:00p

End User Training

Office Training
e Reports
e Admin

Mobile Training
e Asset Selection
e Work Order Creation
e Sync

GIS Enterprise Training
e Portal login
e Editing/ GIS Review Areas
e Field Maps

Same
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Day 2- Staff Training

e Asset Selection
e Work Order Creation
e Sync

ArcGlIS Field Maps Training
e Interface Overview
e Asset Data
e Attachments/ Documents

Date/Time Topic Participants
Quincy
8:30a to 10:00a | Group 1 - Jetting/ Heavy/ CCTV Stephen Washburn
. . - Jackie Devin
Cityworks Mobile Training Scott Alden

Steve Bradley
James McCue
Alan Morano

WC
Rachel Osborn

Quincy

10:00a to | Group 2 - Field Staff 1 Stephen Washburn
100 Cityworks Mobile Training ?ecr?;g:\\//vllr;y

* Asset Selection Steve Kozlowski

e  Work Order Creation Edward Rowan

e Sync

. - WcC
ArcGlIS Field Maps Training Rachel Osborn

e Interface Overview

e Asset Data

e Attachments/ Documents

Quincy

11:00a to | Group 3 - Field Staff 2 Stephen Washburn
12009 Cityworks Mobile Training i:aLfIII(eI:i Elz/le;/;\r;:r

e Asset Selection Eric Malames

o  Work Order Creation Shaun Maloof

e Sync

. - Wc
ArcGIS Field Maps Training Rachel Osborn

e Interface Overview

e Asset Data

e Attachments/ Documents
12:00p to | LUNCH
1:00p
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1:00p to 2:00p

Group 4 — Meter/ Leak

Cityworks Respond Training
e Dashboards
e Asset Selection/Map
e Work Orders
e Inspections
e Service Requests

Cityworks Mobile Training
e Asset Selection
e Work Order Creation
e Sync

Quincy

Stephen Washburn
Jackie Devin

Jodi Bergstrom
Kristina Galligan
Brian Pekkinen

WC
Rachel Osborn

2:00p to 3:00p

Group 3 - Pump Stations

Cityworks Mobile Training
e Asset Selection
e Work Order Creation
e Sync

ArcGlIS Field Maps Training
e Interface Overview
e Asset Data
e Attachments/ Documents

Quincy

Stephen Washburn
Jackie Devin

Dave Tamulis

Tim McCormack
Rob Wright

WC
Rachel Osborn

Meeting Agenda - Cityworks Training [FEB2024].docx

Quincy
3:00p to 4:.00p | Group 5 - Storeroom Stephen Washburn
Storeroom Trainin Jackie Devin
g Eric Wood

e Adding Users

e Adding Inventory items wcC

e Mobile Interface Rachel Osborn

Quincy MA 3 Woodard & Curran, Inc.
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CITY OF QUINCY PUBLIC WORKS

Gl
CITYWORKS & ENTERPRISE TRAINING

Day 2: Staff Training

MEETING DATE: 2/1/2024

PRINTED NAME TITLE SIGNATURE
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CITY OF QUINCY PUBLIC WORKS

CITYWORKS & ENTERPRISE TRAINING

Day 1: Foreman/Supervisor/Dispatch Training MEETING DATE: 1/31/2024
PRINTED NAME TITLE SIGNATURE
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